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Who	  am	  I	  



Where	  am	  I	  



The	  Blaydon	  Races	  



Who	  are	  you?	  



About	  GBGroup	  (GBG):	  
Established	  1989	  
Mar	  Cap	  £100MLN	  
300	  Employees	  
Fully	  Listed	  PLC	  

HQ	  in	  Chester	  
Offices	  in	  San	  Francisco,	  London,	  	  Sydney	  Edinburgh,	  Glasgow,	  NoIngham	  
4	  Corp	  AcquisiMons	  since	  2011.	  

GBGroup	  CredenLals	  



E-‐Gaming	  Customers	  



Alderney	  Gambling	  Control	  
Commission	  

RegulaLon	  

Compliance	  

Gibraltar	  Regulatory	  Authority	  

LoQeries	  and	  Gaming	  
Authority	  –	  Malta	  

Financial	  Services	  Authority	  –	  UK	  	  

Gaming	  Commission	  -‐	  UK	  

Gambling	  Supervision	  
Commission	  –	  Isle	  of	  Man	  

The	  Danish	  Gambling	  
Authority	  –	  Denmark	  	  

Patriot	  Act	  

Proceeds	  of	  Crime	  Act	  

Freedom	  Of	  InformaMon	  Act	  

Safe	  harbour	  

Data	  ProtecMon	  Act	  

RepresentaMon	  Of	  The	  
People	  Act 	  	  

IS0	  20071	  	  

PCI	  Compliance	  

3rd	  European	  Money	  
Laundering	  DirecMve	  

RegulaLons	  &	  Compliance	  





Deep	  Data	  Coverage	  
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Data	  Availability	  -‐	  USA	  



Data	  Availability	  -‐	  USA	  



US	  data	  sources	  

US	  Persons	  Database	  includes	  
•  US	  Consumer	  ReporMng	  

Agencies	  
•  Voter’s	  RegistraMon	  Records	  
•  Motor	  Vehicle	  Records	  
•  County	  Government	  Property	  

Records	  
•  NaMonal	  Telco	  Phone	  Records	  
•  State	  Government	  RecreaMonal	  

License	  Records	  
•  Social	  Security	  Death	  Master	  
•  US	  Postal	  Service	  Address	  

Records	  



Customer	  Journey	  and	  RegulaLon	  

How	  to	  engage	  the	  customer	  and	  meet	  
regulaMon	  
•  What	  is	  required	  
•  Name	  	  
•  Address	  
•  Date	  of	  Birth	  
•  Mandated	  data 	  	  
•  Tax/ID	  number	  
•  SSN	  
•  Full	  or	  last	  4?	  

•  Documents!!!	  



US	  regulaLon	  	  differenLators	  

•  Licenses	  process	  for	  suppliers	  
•  Enhanced	  level	  of	  checks	  
•  Exclusion	  list	  
•  Disbarred	  lists	  
•  MulM	  factor	  authenMcaMon	  

•  GeolocaMon	  (the	  ‘sexy’	  one)	  



What	  is	  VerificaLon	  =	  Who	  v’s	  Where	  

InformaMon	  

Address	  

Family	  /	  Surname	  

Date	  of	  Birth	  

Individual	  /	  Forename	  

AlerLng	  

LocaMon	  

KYC	  Criteria	  

Age	  VerificaMon	  

Fraud	  Management	  

Document	  Number	  /	  Image	  



US	  verificaLon	  



GeolocaLon	  –	  Where	  and	  When	  

It	  is	  where	  you	  are	  
•  Carrier	  Network	  Mobile	  locaMon	  
•  Derived	  from	  Cell	  tower	  triangulaMon	  	  
•  In	  Real	  Mme	  
•  Wireless	  carriers	  such	  as	  Verizon	  and	  

AT&T	  
•  All	  cell	  phones,	  tablets	  and	  laptops	  with	  

Data	  connecMons	  can	  be	  tracked	  reliably	  
and	  accurately	  

•  TriangulaMon	  of	  data	  for	  wifi	  
•  As	  with	  idenMty	  it	  is	  most	  effecMve	  when	  

‘layering’	  the	  data	  available	  
•  On	  log	  on	  and	  during	  session	  



QuesMons	  &	  contact	  
www.gbgplc.com	  
peter.murray@gbgplc.com	  
USgaming@gbgplc.com	  


