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Be the leading pari-mutuel 
system and service company in 
the world  via continuous product 
innovation, development of 
superior technology and 
unparalleled service aimed at the 
enrichment of the total pari- 
mutuel entertainment experience. 

Our Mission Our Mission… … 

Tote System and Back Office 

Product Distribution 

Wagering 
Applications 

Patron Patron 
Experience Experience



F F- -4  Terminal 4  Terminal 
“One of the Top 20 Most Innovative 

Gaming Technology Products” 
Casino Journal –June 2005



E Series Terminals w/ E Series Terminals w/ Enterbet Enterbet® ®









https://secure.twinspiresclub.com/member/my_account.jsp






Extensive Collection and Analysis of Consumer Data Extensive Collection and Analysis of Consumer Data







“ “Personalization Personalization” ” 
Integrated services that are platform neutral Integrated services that are platform neutral 

n n On On- -track system communication and access based on track system communication and access based on 
expressed customer behaviors and merit expressed customer behaviors and merit- -based rewards based rewards 

n n On On- -Site (OTB, Casino, Sports Bar) via single use terminals Site (OTB, Casino, Sports Bar) via single use terminals 
and integration with global services portfolio: cashless and integration with global services portfolio: cashless 
wagering, CRM, incentives, banking/funding wagering, CRM, incentives, banking/funding 

n n On On- -Person interaction (commerce, communication) with Person interaction (commerce, communication) with 
personal devices 24/7 personal devices 24/7 

n n CRM products powered by inertia from broad based CRM products powered by inertia from broad based 
customer populations customer populations 

n n Internet Internet- -sourced content brought on sourced content brought on- -track, on track, on- -site and site and 
on on- -person person 

n n Enhanced, on demand game products Enhanced, on demand game products (games that (games that 
accretive,  not deleterious to the track s accretive,  not deleterious to the track s’ ’ revenue base) revenue base)



Discussion Points Discussion Points 

n n Customer Service Customer Service 

n n Administration Administration 

n n Security Security



Good Luck!


